Assessment of an outreach program that links children who use New York City immunization clinics to primary care.
Many children who obtain immunizations at the New York City (NYC) Department of Health (DOH) Immunization Clinics do not have medical coverage and therefore do not have access to primary care. A consequence of this is increased morbidity of diseases which are best managed in an outpatient setting. In 1996, Every Child By Year 2000 (ECY2000), an outreach program, was launched to educate and link families to primary care and ensure that children are referred to their primary care providers for their health care needs. Families using the NYCDOH Immunization Clinics were interviewed and enrolled in either Child Health Plus (CHP)--a New York State sponsored health insurance program or Medicaid (MA). A survey was designed to determine the number of children, socioeconomic factors of the families that were linked to CHP or MA and factors affecting children's accessibility to primary care and immunization. A total of 4024 children had come into contact with the program in the first half of 1997. A total of 693 children were surveyed and 365 (52.7%) of them were enrolled in CHP or MA. Families who were aware that CHP was a free/low cost health insurance program for children were more likely to have CHP insurance. Children who were enrolled in CHP were more likely to have regular primary care, to receive up-to-date immunization shots and immunization information from their primary providers. More public health primary care outreach and education programs should be targeted to recent immigrants and low income families and these programs should be culturally sensitive.